Fetchit Installation Instructions—Remote Desktop Services (Terminal Server)

—==_Run the installer. This is only run ONCE and then Fetchit will
be available for all users on the server.

Installer.

15! Setup - Fetchit [_ O] x

Welcome to the Fetchit Setup
Wizard
This will install Fetchit on your computer,

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Click Next.

Mext > I Cancel

]i.,E! Setup - Fetchit [_ O] %]

License Agreement
Please read the following impartant information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End User License Agreement E

BY DOWNLOADING AND/OR USING ANY SOFTWARE AND/OR
APPLICATIONS (COLLECTIVELY, "SOFTWARE") PROVIDED TO YOU

BY OR ON BEHALF OF PET HOSPITAL SOLUTIONS, LLC ("FETCHIT")

IN CONMECTION WITH YOUR USE OF THE FETCHIT SERVICE, YOU
ACKNOWLEDGE AND AGREE THAT (1) YOU HAVE READ THIS END ;I

Click Accept, then Next.

% 1 accept the agreement

= I do not accept the agreement

< Back I Mext > I Cancel

',i.,El Setup - Fetchit

Installation Type
Select Installation Type

O stand Alone PC Installation
Q client/Server Installation

O server < Select Remote Desktop Services Installa-
O Clent tion. Then Next.
[0YRemote De: ces Installation

< Back I Next > I Cancel




]i.,il Setup - Fetchit

SQL server database for Fetchit data.

R e For the Server: Fetchit needs a SQL database
{~ T have an existing SQL Server (Only if you have your own database)
Log on redentias - to store it’s data. If you have an existing SQL
et o e | server, specify the logon credentials here. If
User Mame:
! not, just select Install SQL Express. Then Next.

Password: I

For a Workstation: Click the Search button

and wait for it to finish. Then click the Server
<gak [ Next> |  cance Name dropdown, find the FISQLEXPRESS in-

stance and the username & pwd will auto-fill.

]i.,zl Setup - Fetchit M= B3

Configure Phone System
Select Phone System

select Phone System: [Star 25tar e — Select your phone system from the dropdown.

If you have a Whozz calling box, select Fetchit

Interface. Then Next.

Fetchit Interface
Modem
RingCentral
Star25tar
Trixbox Pro
Vonage CRM Connect

< Back I Mext = I Cancel

{5 Setup - Fetchit M= E3

Configure CRM System
Select CRM System

TN 0 — Select your CRM system from the dropdown.

k .
Comarstone Then Next. (If selecting AVIMark, see next
EzyVet

nfini .
%nﬁnig ¥g+ J/ImproMed V&4 SI | d e)
Realgreen Service Assistant
V-Tech

< Back I Mext = I Cancel




{5 Setup - Fetchit

Configure CRM System
Select CRM System

__ Note: If you select AVIMark, select the UNC
steacmspen: - [amin = path to AVIMark. Then Next.

Browse the AVIMark

I\\server\avimark] Browse .. |

< Back I Mext > I Cancel

15! Setup - Fetchit M= B3

Select Destination Location ‘
Where should Fetchit be installed? C

] Setup will install Fetchit into the following folder,

To continue, cick Next. If you wouldlie to select a different folder, cick Browse. Accept the default installation folder unless

m ||

C: \Program Files (x86) \Fetchi

you need to change it for some reason. Then
Next.

At least 143.2 MB of free disk space is required.

< Back Next > Cancel

',inil Setup - Fetchit M= E

Select Additional Tasks
Which additional tasks should be performed?

S_elect the additional tasks you would like Setup to perform while installing Fetchit, then
clck Next. Click Next.
Additional shortouts: /

¥ Create a desktop shortout

< Back I Mext > I Cancel




{5 Setup - Fetchit M= E3

Ready to Install
Setup is now ready to begin instaling Fetchit on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:YProgram Files (x86)\Fetchit

Additional tasks:
Additional shortcuts:
Create a desktop shortcut

Kl
< Back I Install I Cancel |
Setup
=S \We need to create a Fetchit user to access the Impromed
! | database. Please have all users exit Impromed before continuing.
= Click YES to continue
Yes I No I
Credentials to Schedule Cross Referencing Task X

‘wle need to create a task to automatically update our phone number cross reference every hour.
Please enter your Administrator username and password below to schedule this.

Username : ||

Password |

Create

15 Setup - Fetchit

Installing
Please wait while Setup installs Fetchit on your computer.

Extracting files...
C:\Program Files (x86) \Fetchit\FetchItTCXCallPlugin.dl

(]

Cancel

',l.,ZJ Setup - Fetchit M= E3

Completing the Fetchit Setup
Wizard

Setup has finished installing Fetchit on your computer, The
application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

=1 “

Click Install.

NOTE: If installing with ImproMed (Infinity),
you will get this prompt. It is best to have us-
ers exit ImproMed but you can continue and
they will just get a msg that ImproMed is dis-
connected and can reconnect.

Fetchit needs an Administrator login to cre-
ate a scheduled task that runs every hour to
update the phone number cross reference.
Enter valid credentials here. Fetchit will not
work without this! Then click Create.

NOTE: This will not be asked on a Client in-
stall.

The installer will run the initial task to build
the cross reference table. This will take a
couple of minutes.

NOTE: This will not be asked on a Client in-
stall.

Once complete click Finish.



Fetchit License Activation

~_ Launch Fetchit via the shortcut on your
¢ desktop.

Right-click on the Fetchit icon in the sys-
tem tray (lower right) and select About.

Licensed To: . . .
= Paste in the email address and license

Email Address ‘

el key provided in your signup email. Then
click Activate. This only needs to be
done once and activates all computers.

XX
fetchit

Digging up your data...
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